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0 DLOVHQDQWT XH B &HQWH GH - XMAFH AP LOH XQH QRXYH@ DQQ«H GH SIRI DP P DRQ UcXWIH MDLP HUDLY SUHQGU
XQ P RP HQWSRXUHFRQQDWH VRX\W®B! VRXVIHQ GH @ FRP P XQDXW ®f LHQIRUFHP HQWHWOHQFRX DI HP HQWGH QRWH
&RQWHIOG $ GP LQMADVRQ DIQWL. TXH @ FRADERWDMRQ GH QRV LOFLR\ DEGV SDUMQDLLHY 6DQV GIXUVWRXVIHQ QRXV QF
VHURQV SDV@ R» QRXVVRP P HV DXNRXUG KXL

$@W TXH Mi WI@FKLY DX[ DFVIYIWY GH (DQQ«H GHWDI2 LH LOHWWIP SRUDQWG H SUP HU P RQ DGP LLDURQ SRX!
OTXISH GH MWIEH TXL VBOVSILH GH QRWH P DMRQ HWYIMRQ SRXURITULUGX VRXVIHQ GH TXDaW DX[ P HP ELHV GF
QRWH FRP P XQDXW 3DURL QRWH WDYDLOD LQFIW O«TXISH ¢ VRUALGHY VHQWHLY EDWKY HWE LHBIYHUGHV GV FDU@
WX WV GH QRV FAHQW FRQWQXH G ~WH G XQH P SRWIDQFH FDS VDG

" BLAOBIXW/ CH[ HUFLEH D «W SUQFISDBIP HOWD[ « VXU® P MH HQ S@FH G XQH «TXLSH DGP LOMADYH VRAGH
SRXU LHQIRUFHU QRV [LQDQFHV HWQRV UHWRXUFHV KXP DIQHV 1 RXV DYRQV QRVIDP P HQWDFFXHL@ XQ QRXYHODGMRLO\
DGP LQMADW ¢ CDXVRP QH TXL D HQVDP « XQH IRWP DMRQ SRXU GHYHQLU QRWH FRP SVDE®! LOWALOH $X SUQWP S\

XQ GHX[I2P H SRWH GH JHWIRQ D «W Flk« DIIQ GDFFIRWH QRWH FDSDFIW GH ILQDQFHP HQW H\
GDGP IQMADVRQ $YHF @ P MH HQ S@FH GXQH «TXISH GH JHWRQ ELHQ «VDEQH @ HRFDOVDMRQ @FFXHIOGX
QRXYHDX SHUWRQQHOHWOMERUIMRQ G RXVILY GH IRUP DURQ RQWSX DYDQFHUGH P DQL2 LH SRVMIYH

| «TXLSH D DIQVL YIMW TXHT XHV @HX[ SWRP HWHIXW/ P DLV QRWH P DIVRQ SDVUP RQID®! QD «W \kFXUV«H TX HG
QRYHP EWH HWe« YHQWKHEDP HQWQRXV DYRQV G«P «QDJ « GDQV QRV QRXYHDX[ EXUHDX[ HQ NDQYIHU 1 RWH
YIMRQ TXL FROUMBIWE IDILH HQ VRUM TXH OGN SHXS®V DXVRFKVRQHV DIHQWIDFIBP HQWDFF2V ¢ GHV VHUYLFHV G
MWIFH «TXIVDE®NV HWV«FXUVBDULHY FRP P HQEDIWE VH FRQFUMAMHU &HWHI YIMRQ D WDSIGHP HQW« YR« YHW FH T XF
MDSSH@ DXNRXUG KXL @ YHUARQ GHV WHUYIFHV GH MWIFH  XQ WHUYIFH GH MWIFH K\ EUGH G«YH®RSS« SRXL
WSRQGLH DX[ EHVRIQV GH QRV SHXS GV T XL QDYL) XHQWGDQV B \ VWP H MGLEIDUH ¢ 7IRKVME NH 0 RQW&DO

* DQV®i FDGWH GX SLRIWDP P H GH MWFH U«SDUDWIFH GHY DQQ«HV RQWkW FRQVDFUCHV DX G« YHRRSSHP HQWGX 3$-$
HW¢ @ SRWELDW GERXYUU GV VDQFHV DX VIEXQDODYHF ®1 WP XGJIQJ /H  NMQYIHUD P DUFX« XQ P RP HQ\
P SRUWDQWSRXU @ MWIFH DXVRFKVROH QRXV DYRQV UcXWL ¢ DI DQGLU QRWH SUWVHQFH ¢ @ FRXUP XQLFLSD® G-
0 RQWADOHQ LOW DQWID F« kP RQIH GH SXUILFDVMRQ DX 3$-$ DFFRP SDJ Q« SDUGN EH@HV SDIRGIV GH QRV D°Q«V

1 RXV DYRQV SRXUXLYL QRV VXFF2 V HQ LHFHYDQWGX VRXVIHQ GH @ SDUNGH - XWIFH 4 X«EHF HWGH - XWFH &DQDGL
SRXU ILQDQFHU XQH WGDFWIFH * MGXH ¢ WP SV SGIQ DIQW. TX XQH FRRUGLQDWIFH GHV VHUMEHY DX[ YIEVIP HV
/ DULY«H GH QRV D°Q«V TXH MDIP H EIHQ DSSH®UQRWH &RQVHIOGHV JDUWGIHQY D SHWP LV GH IDWHP EGIUVRXY QR\
SWRIWDP P HV $ YHF QRWH SHU/RQQHOGEGP LOMADMRQ FRQVRAG« O«TXLSH GH MWIFH D «W FRP S@\WH

@EAWH WP RIQ DX TXRWGLHQ GH @ P DQI2 LH GRQW®N EHVRIQV GH QRV FAHQW VROQWP LV DX SWHP LHUSM@Q DYHF XQF
DSSIRFKH FXOXUHBIP HQWKRMMI XH SDWIRQQ«H HW«QHUI LT XH HVAXQH H[ S« UHQFH HQUEKDADQWA - H VXLY UDYIH G-
IDILH SDUAH GH FH SDUFRXW/ H WDRWGLOQDUH HWMI P H FRQVDFLH ¢ @ FLRDADQFH FROWQXH HWE CH SDOVIRQ GH\
VHUYLFHV RITHUNV DX & HQWH GH - XWIFH GHV 3 UHP LHW/ 3 HXSGIV DYVE T X% VHUYLFHV MGLELDLLHY IRXWLY ¢ 7LRKVIE NH
0 RQWKDO ( Q VIDQWT XH LHVSRQVDE®! GX &HQWH GH MWFH 57/HAWWFHWA'P RAYDWRQ TXLP LQFIMA ¢ UHYHQGLT XHU GH\
UHWRXUFHV SHIP. HWDQWG DWXUHUM® FROVIDXIW GH QRY'SIRI DP P HV HAMHUNEHY

-H P H WKNRXLY GH @ SRXWXIMA GH QRV LHMVAHQV' DRV, T XH QRXVAHQI RERQV QRWH VRXVIHQ ¢ @ MWIFH VRFID® ¢
Q«J DA DX ELHQ —~WWH FR@FW\HWE @ L#7ROGH] IRQ FXIXIHGRI/EH QRV-SHAS IV VXUC®! GH @ 7RUAXH

6N«QQHQ  HQ SDY ' |
(/B
" WHFWIFH * «Qu« D@ .

&HQWH GH - XWIFH G 3 WP IHW 3 HXS GV GH 7IRKLE NH 0 RQWADO
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/H &HOWH GH MWAFH GHV 3WHP HW 3HXS®V GH 7LRKWE NH 0 RQWADO HW XC
RW DQIWP H GH ELHQIDIVDQFH HQUHI IMAK TXLRITUH GHV VHUYLEHV DX[ P HP EWHV Gk
@ FRP P XQDXW DXVRFKVRQH YLYDOWGDQV @ WcJ LIRQ GX * DQG 0 RQWADOT XLVRQ\
P SAT X«V GDQV GV i WEP HV MGLFLDILH HWFDUF«WDO / H & HQWH GH MWFH D «W
LQFRUIBRW« HQ DSWV -WH Q« HQ GX SWRMWGX 6TXDWH &DERW XQF
LQMDVIVH FRP P XQDXVBDLULH TXL «VDIWGLLLI «H SDU B &RP W GH WDYDIO VXU @
MWEFH GX 5<6($8 GH @ FRP P XQDXW DXVRFKVRQH ¢ 0 RQWADO 4 XHQ XH\
DQQ«HV SXV VDG DX G«EXWGH QRXV DYRQV RXYHUVQRV SRUMV SRXU @
SIHWIMRQ GH VHFHV ' HSXLY & &HQWH GH MWMEH VBilIRUFH FROWQXH@P HQ\
GH IRXUWQLUGHV SWRIWDP P HV KROMIT XHV DGDSWV ¢ @ FXOXH

1 RWH VWDYDLO HVWGLLHFVIAP HQWIQIRWP « SDU GV WD@MAV GHV P HP ELHV GH @
FRP P XQDXW TXH QRXV VRXWHQRQV 7RXWDX (RQJ GH @& @MERWDMRQ HWGH @ P L\
HQ XYW GHV SIRIWDP P HV QRWH «TXISH VB IRUFH GH UHYHQGLT XHU SRXU GH\
FKDQJ HP HQW WWUKFWUHY DX VHIQ GHV Vi VWP HV MGLFLDILH HWFDUF«WDO DILQ Gk
VIRUHOWAU YHW GHV LQMDWYHV P HQ«HV SDU HW SRXU GV FRP P XQDXW\
DXVRFKVRQHV
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/ D YIMRQ GX &HQWH GH - XWFH GHV 3 LHP LHW/ 3 HXS BV HWGEDYRIU
GHVFRP P XQDXWV DXVRFKVRQHV | RWHV TXLRQWDFF2 V ¢ GHV SURFHWXV GH
MOWMEH DQFUCV GDQV @ G« FRRRQLVDVIRQ @ J X« UVRQ B LHVS HFWHW®! GLRLW
DXVRFKVRQH

1 RWH P DMRQ HWGH VRXWAQLU GBQIRWP HUHWG K DE LAMAUGY S HWRQQHV
DXVRFKVRQHV QDYLI XDQW®B! i WA P H MGLFLDILH HWGERI | WUGHV VHUFHY GH N\MEF
KROMIT XHV HWFX OXUH@IP HQWDS SRS UV ¢ @ SRSXMWRQ DXVRFKVRQH
GLYHW L«H YLYDQWE 0 RQWADO
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Clients by Nation Affiliation
Record Count

-\

Unknown

Mohawk

Cree @
Ojibwe

Inuit

Mi'kmag
Syilx (Salish)
Anishinaabe @

Clients by Gender

Record Count

29

Gender e.0oi)

- @

Female @
Male

Two-Spirit @

Record Count

Age Range
12-19 @
20-29 @
6 30-39
(B-82%)
22 40-49 @
{32.35%)
50-64
65+ O
Unknown @
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/HSWRIWP P HGH MWIEH cSDIDWIFH OXQH GHV VRXVIAV SUHP 12 LHV LQIMDVIYHV GX &-330 D SUV Gk
CDP S®IXU DX FRXW GHV GHX[ GHUQI2 LHV DQQ«HV 1 RWH FRRUGLQDWIFH GX SWRIWDP P H GH MWFH
WSDWDWIFH $P \ ( GZ DU SWRP HXWO«@ERWMRQ GHV P «FDQIWP HV SRXUM® VROMRQ GHV FRQI A
VDIQV DILQ GH P HX[ FXOWHUCKDWP RQIH DX VHIQ GH @ FRP P XQDXW DXVRFKVRQHV ' HSXLV I« YUH!

® SRUMH GX SWIRIWDP P H GH MWIFH SDUDWIFH VHW«@U H HQ WDMVRQ GH AQWRGXFVIRQ GX
SWRIWP P H GH P HVXUHV GH LHFKDQJ H J « QDB SRXU BV $ XVRFKVRQHV ¢ @ &RXUP XQLFLSD®I GH
0 RQUADO305 08 $

$X FRXW GH O«W ® &-330 D WHOQFRQWA GHV WHSUWWHQVIDQW GX ' 3&3 SRXU SRXWXLYU
(GDSVIMRQ GX 30 5 HQ «MERWQWGHY @ QHV GLLHFWIFHV G« FUYDQWFRP P HOW®BV P HP EWHV GH @
FRP P XQDXW DXVRFKVRQH SHXYHQWDFF«GHU¢ @ G«MGLFIDUVDMRQ ( Q QRWH REMIFWM HVW/GH

O@QFHU RIIFLH@P HOW® 30 5 HQ FR@PERWWMRQ DYHF & ' 3&3 HWG DXWHV DFVAXW MGLFIDILHY DX
3 DML GH - XWIFH

&BMADIQWLTXH B &-330 FROWQXH ¢ HQIRUFHUVHV QHQV DYHF QRV SDUMQDLLHY VM TXH BV 6 HUYLFH\
SDIDMGLFIDILHV DXVRFKVRQHV GX 4 X<EHF 63$4 HW( TXIXWIFH DILQ GH IDFLOMAU B SURFHWX\
G RUHQVDMRQ YHW/ ®1305 08 $

I HV WI«HQFHV DX 305 RQWDXJP HQW GHSXLV VHSVWAP EH DYHF XQ VRVDOGH YIQIW
LQGLYIGXV DFF«GDQWDX 30 5 SDUQQWALP «GIDUH GH @ FRRUGLQDWIFH GH @ MWIFH WSDUDWIFH GRQ\
TXDWRUH  RQW«W [IQDDVY HWM]  VRQWDFWY 6XUGN YIQIWHWXQ  SDUAFLSDQW DX 30 5
GRX] H ROMHLP [Q« B SLIRIWDP P H DYHF VXFF2V &HQWVRL DQWA T XDWH QW DFVMRQV RQ\
«W HQUHJ IMABHV HQWH @ FRRUGIQDWIFH GH @ MWIFH kSDUDWIFH HW®GV SDUAFISDQW GX 305 '
SOV TXDWH  FHUF®N GH FRQFLADVIRQ RQW«\& RU DQLVV &HV FHIF®N RQWMP SAT X« BV DFFXVV H
OV YIFVIP HV
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/H&-330 FROWQXH GH IDILH B @HQ HQWH BV EHVRIQV GHV P HP EUHV GH @ FRP P XQDXW HQ P DVi2 -
GH MWIFH HWGBV LHWRXUFHV MUGLT XHV DSSWRSU«HV ,0VDJ IWGH YHQLUHQ DIGH DX[ SHURQQHV TXLRQ\
EHVRIQ GBQIRWP DURQV RX G-WH WHSWVHQWHY GDQV BV GRP DIQHV GX GLRIWGH @ IDP |G GX
@IHP HQWGX FLYIORX GX GLRIWDGP LQMADWI %H G FRRUBLQDWAXW/ HWFRRUBLQDWIFHV « YDOXHQW®H
EHVRIQV MUGLT XHV GHV FRHQW HWBIV RUHQWAQUWYHLY BV VHUYLEHV DS SRS UV

&HWH DQQ«H XQ VRXVIHQ HQ P DVI2 LH GH MWIFH D «W DSSRUA ¢ WHQWA FLQT P HP ELHV GH @
FRP P XQDXW SDU ®i ELDV G LQWAWHQWRQV RX GDFFRP SDJQHP HQW GDQV ® FDGLH GX 3WRJWDP P +
G$FFRP SDIQHP HQW -XWIFH $XVRFKVRQH ¢ @ FRXU P XQIFISD® GH 0 RQWKDO /H 3$-$ XC
SIRIDP P H IRQG«H HQ SDWHQDUDW DYHF @& &-330 HW VRXWAQXH SDU XQH IRUM SU\HQFH
G RUDQVDVIRQV FRP P XQDXVDILHV DXVRFKVRQHV GRQW B 6HUIFH SDUDMGIFIDILH DXVRFKVRQH GX
4 X<EHF 63$4 DILQ GH VDWXWHUTXH GV YR GHVP HP EUHVGH @ FRP P XQDXW VRQWDP S L«HV VIRX\
DX BRQJ GH BIXW/ SURF«GXUHV MGLFLDILHV

/D &RRUGLIQDWIFH GH @ MWIFH WSDIDWIFH HW@® &RQWHI@® H HQ P IHX[ -WH DWIMMQW ¢ FKDTXF
DXGLHQFH GX 3$-$ DILQ GH | DFLAMAUGN Ul « IHQFHV YHWY BV P HVXUHV DOMUQDVIYHV / D & RRUGLQDWIFH GH\
VHUFHV DX[ YIFVIP HV HW «J DBP HQW SUKWVHQWA SRXU WHFHYRIU GHV Ucl «UHQFHY FRQFHUQDQW GH\
LQGLYIGXV D\ DQWVXELXQ VRUN

8 QH U<XQLRQ GX FRP LW LOWAUQH D HX @HX DX FRXW GH O« HWGHV DVSHFW ¢ DP «QRUHURQW« W
IGHQWUL«V VA TXH QQWJIDMRQ G «&P HQW FXOXWHY ( Q MIQ ® &-330 D FRQWIEX« ¢ XQF
G«P RQWUDMRQ GX m:§ P@®DP D } ¢ @ FRXUP XQIFISD®! GH 0 RQWADO / IREMIFV «VIDIWGH VHQUE LOVH!
QRV SDWHQDILHV MGLFLDILHY HWG « YHQUKH@HP HQWLQFRUE RUHU FHWH S UDWIT XH FXQOXUHE® [P SRWDQWM ¢
ERXYHUXWH GX 3$-$ ( Q NDQYIHU ® WP XGJIQJ SHQGDQWMN Ve DQFHV GX 3$-$ D «W LQFRUISRU H\
WHFRQQX FRP P H XQH «VDSH LP SRWIDQWA GDQV @XVRFKVRQLVDVIRQ GHV HVSDFHV MGLFLDILHV XQ REMIFVU
TXH B &HQWH GH - XWIFH SRXUXIMGHS XLV
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( Q l«YUHU ® &-330 D DFFXHIAD 1 RWP DQ 5 HODX VHIQ GH O« T XLSH SRXUFRP P HQFHU¢
FRRUGRQQHU & SWIRIWDP P H &RQQH[IRQ ¢ @ FRP P XQDXW &RUH\ 7KRP DV TXL J«WDl
SWF«GHP P HQWFH SWRIWP P H D G«FLG« GH VH FRQVDFUHUHQWA LHP HQWDX 3 WIRJWDP P H GF
WDQUMRQ /H 3WRIWP P H FRQQH[ LIRQ ¢ @ FRP P XQDXW MIMH SMFH ¢ @ FUKDUMW HWE @
FXAOXWH GDQV & EXW GH VRXWAQWU BV SHURQQHV D\ DQW GHV WDYDX[ FRP SHQVDVRILHV
FRP P XQDXVDLLHV RX GHV P HVXUHV DOMUWQDYHV ¢ HIIHFVWHU

(Q FH P RP HQW ® &-330 HWHQ GID@RIXH DYHF GHV HSWVHQVDQW GX 0 LOMAWH GH @
-XWIFH GX 4 X«EHF SRXUH[ S®RWHU @ SRWELMA GH GHYHQLU XQH DJ HQFH GH Uk I« UHQFH DX
P-PH WAH TXH ® <0&$ SRXU @ FRP P XQDXW DXVRFKVRQH GH 7IRKWE NH &H@
SHWP HWWDIW G RITUU XQ VHUYFH HIILFDFH HW FXOXUHGHP HQW DGDSW @R/ X LO VDJ IW GH\
HQWAQWAV SRXU GV WDYDX[ FRP SHOVDVRILHV / HV SURFKDIQHV «VDSHY FROQVMMQWE GUHWHI
XQH QWA GRUDQMMRQV SU-WAV ¢ FRADERWHU SRXU DFFXHIGIU GHV P HP ELHV GH @
FRP P XQDXW DXVRFKVRQH DILQ TX L& HI I HFVKHQW®BIX W/ KHXUHV GH WDYDLO

1 RUP DQ D RU DQLV« XQ ERQ QRP EWH G DFVIYIWV QRVIDP P HQWS OXMHX LY DVWA@HWY GH FUk DVIRG
GH VDP ERXW HWGHV FHUF®IV GH SDUJ H SRXUBN KRP P HV &HWI DQQ«H @& SIRIWDP P H L
E«Q«IlFl« ¢ YIQJWWRLY P HP ELHV GH @ FRP P XQDXW 61] SHWRQQHY RQWWHALP 1O«
®IXW/VWDYDX[ FRP P XQDXVDLLHV DYHF VXFF2 V
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SDUAUGH CKLYHU &RUH\ 7KRP DV VHWVWFRQVDFU HOWA LHP HQWDX 3WRJDP P H GH WDQUMIRQ &F
SWRIWP P HVDGIHWH DX[ P HP EUHVGH @ FRP P XQDXW DXVRFKVRQH TXLVRQWIE « UV ¢ @ VXIVIA G XQF
S«URGH G LQFDUF«UDVIRQ / H SURJDP P H WDYDIABIQWE DWHLQGUH BV REMIFWV GH @QGLYLGX HWE UHQRXHI
DYHF GIXUFRP P XQDXW

(Q WD @V SHURQQHV TXL VRUMQWGH SUVRQ QH GLVSRHQWT XH G XQ VRXVIHQ BV QP W ¢ GBiXI
VRUWAH \ FRP SUVVXU®I S@Q P DWUHO( Q I« YUHU ® FRRUBLQDVXUGX 3(RJWDP P H GH WDQWMRQ T
FRQWIEX« ¢ GXLLH FHV REWDFGV HQ S UkSDUDQWYLQJI WWRXWHY GHWIQ«HV DX[  SHUWRQQHV T XL VRUMQ\
GH ®RQJIXHV S«URGHV GH G«WQVRQ / HV WRXWHV GH WDQVMRQ | RXWDMWHQW®BN P R\ HQV Q< FHWDLLH\
SHWP HWDQWDX[ LQGLYIGXV GH QDYL) XHUM YL@ HWGH GHP HXUHUHQ FRQVDFW' HV DUAF®N GH EDVH G
TXH GHV NW GK\JI2QH XQ FH@XMILH XQH DE®MWH GHV FDUMV FDGHDX[ HWXQH FRXYHUXIH VRQ\
S@F«V GDQV XQH YDAH TXLHWWHP IMH ¢ @ SHWRQQH RV GH VRQ SWHP IHUWHQGH] YRXV DX &-330

$ YDQWFH SUHP [HU LHQGH] YRXV ®f FRRUGLQDWAXU FRADERWH DYHF @YRFDW CDJ HQWGH GDIVRQ HWGH
DJHQW GH SIREDVIRQ GX 6HWIFH FRUHFIRQQHOGX &DQDGD SRXU DFFXHLEU GV SHURQQHV GV BiX!
LHRXU ¢ @ FRP P XQDXW 8QH IR Wl«kV DX SIRIWDP P H @V LQGLYIGXV WHERLYHQWXQ VRXVIHG
SHWRQQDM« HWSHXYHQWSDUWAFISHU ¢ GHV DWAGHW FXOXUHY GHV FHUF®V GH SDUMIH RX LHQFRQWH!
XQH D'Q« H / BQ GHUQIHU B SLIRIWP P H D VHUYLGL KXIWSHWRQQHV ¢ GIXUVRWH GX Vi VWP H FDUF« D!
SDU®1 ELDLV GRQVHUYHQURQ LQGLYIGXH@I G DIGH DOP HQVIDLLH GHV VXE YHQURQV DX @RJ HP HQWHWDXWHY

* WFH ¢ QRWH SDWHQDUDWDYHF ®15¢< 6($8 &1 3WRIWDP P H GH WDQUMRQ SHXWDIGHU BV SHURQQHV ¢
DWHIQGUH XQH WRELDW UMGHOMH@ 1 RXV DYRQV «JD®P HOQW HQIRWF« QRV SDUMQDUDW DYHF ®
6 HULFH FRUHFVIRQQHOGX &DQDGD HW®! 3 LRMIW $ XVRFKVRQHV GX 4 X«EHF
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( Q DRYAW ® &-330 D FKHWFK« ¢ UHP S@FHU' HVHWD\ 51FK CDQFIHQQH FRRUGLQDWAFH GX 3WRJWDP P H Gt
VHWIFHV DX[ YIFIP HV , OSRTXH 7HD®A . DVHQQLVDNV MRXDIW B UI®! P SRUWDQW GH * DUGLIHQQH GH\
FRQQDIDQFHV SRXU®! &-330  SUQFLSDBIP HQWHQ | DFLOVDQWGN FHUFGIV SRXUGN DGRSWY HAWHQ RXYLDQW®! 3$ - $
DX VUEXQDO ( Q DRYAN ®V LHVSRQVDELDALY GH 7HDB VH VRQWA @I LHV SRXULQFOXUH GHV Vi DQFHV LQGLYLGXHBA
DYHF ®IVP HP EUHV GH @ FRP P XQDXW DYHF XQH DWHQURQ SDUAFXQ2 LH SRXUGI VHUYLFHV DX[ YLFVIP HV 7HD®A T
«J DB HQWDQIP « GHV FHIF®N GH IHP P HV ELKHEGRP DGDLLHV DLQWL T XH GHV DVAGHL DUAMAT XHV HWEX OXUHY

&RP SVM WIQX GH QRWH HVSDFH @P W B &-330 D UHVIDUG« CHP EDXFKH MVT X HQ QRYHP EH GDW ¢ @T XH@®
6KHU 3 DQWADX D LHVRIQWO T XLSH GX &-330 HQ VIDQWT XH FRRUGLQDWIFH GX 3URJ WP P H GH VHUYFHV DX[ YIFWP Hv
4 XHT XHV P RLY DSV VRQ DULY«H DX VHIQ GH O«TXISH 6KHU.D DWHP E@ BV WRXWHV GH QEHUWA GDQV B FDGLH GH
2y Shp ®u: hiBHY i pHEW: P23 Hi ©MSHU §2¥ b pd YOYYI &HV WRXWHV YIVHQWE | DFLOVMAU CDFF V ¢ @
VFXUW SRXU BV SHWRQQHV TXL GRLYHQWIXIU @ YIRGIQFH IDP IAD®I RX FRQMJDG! 3 OXMHXW/ J WDQGHV YDAMH
FRQWAQDQWXQ FHOXMILH XQH VDEGMM GHV SIRGXIW G K\ J 12 QH XQH FRXYHUXWH HWGHV FDUMV FDGHDX[ RQW«W
SWSDWV HWP LV ¢ @ GLVSRUMRQ GHV VXULYDQW HQ WDQUMRQ YHU/ XQH IVKDVRQ SXXV Ve FXUVIDLLH / D GIMME XVIRC
GHV WRXWHV D GEILABIXWY LQYIW BV IQGLYIGXV ¢ GILH BIXUY«UW ¢ FRP P XQLT XHUVDQV FUDIQWA G -WH MJ «V HWE
UHFK HUFK HU®! VRXVIHQ GHV T XDWH GLLHFVRQV

/ D FRRUBLQDVFH DWMM UkJ X2 LHP HQWDX[ V«DQFHV GX 3$-$ DILQ G ~WH GLVSRQIE®I SRXUBN Wkl «HQFHV GX 30 5
RX SRXUVRXWW SHWRQQH D\ DOWVXELXQ SUKMGLFH ( @1 D DXWLIHEX XQH IRLP DURQ GDQV ®1 FDGWH GX SWRJWDP P +
GH YIR®IQFH FRQMJ DB GH @ FRXUP XQIFISD®! GH 0 RQWDO / HV @HQV DYHF BV DFWAXLY MGLEIDILHV GX 3 DALV \
FRP SUV BV SURFXUHXW RQWG« YHIRS S«V GDYDQVIRJ HV DX SUQWAP SV

$ X VRVIDO Y1QJ WQHXI YIEWP HV RQWUHEX GHV VHUYLFHV HQWH @1 HU DYUO HW® P DW/ 1 H VRXVIHC
HEX FRXYWH XQH JDP P H GH VHUYLFHV \ FRP SUV CDFFRP SDJ QHP HQWSRXU WHP SQU GHV SMIQWAV DXSUWV GH @
SRAFH RX ¢ CKY SVDO BN G« FIUDVMRQV G LP SDFWGH @ YLFVIP H HWBN VXLYLY @V DX[ UHFRX W/ FRABIFVUY
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$YHF QRWH ' LLHFWIFH i 0 LQIMA'WH GH @ - XWIFH GX &DQDGD D QX XQH FRQI«WHQFH GH SIHWH B MIQ
SRXU DQQRQFHU BiXU VRXVIHQ DX[ HIIRUWW GX &-330 SRXU WHP «GIHU ¢ @ WXUHSWWHQVMRQ GHV SHXS®A
DXVRFKVRQHV GDQV ® i WIP H GH MWAFH FUP LQHO/ DQQRQFH D «W DIV SDU® 0 LQIAH GH @ MWIFH GX &DQDGD
' DYIG / DP HWI DFFRP SDJQ« SDU® 0 LQIMAH GHV LHIVRQV HQWH @ &RXIRQQH HW®N DXVRFKVRQHV 0 DUF 0 LaGhiL
( @Q ) LASSH@ D VRX@ Q« TXH QRWH RUW DQLVDOVRQ VH FRQVDFLH ¢ @ SIHWIMRQ GHV SIRIWDP P HV IQVSILKV SDUGA
SUQFISHV GH * MGXH HWTXH B &-330 HWWDYL GH IHFHYRIUXQ 1LQDQFHP HQWMIDE®1 SRXU VRXWAQLU @ UcGDFVIRG
GHV WDSSRUWV * MGXH SRXUBIV DQQ«HV ¢ YHQLU

(Q G«FHP EWH ® &-330 D F«@EW DULY«H GXQH WGDFWIFH * MGXH ¢ VP SV SGILQ DSV V XQH @RQJ Xk
S«URGH GHP EDXFKH - RFHOQH &RXVXUH TXLDYDIMG«M UHEX VD IRIP DURQ HQ 2 QUDUR D « W DNRXWH ¢ @ @A GH\
UGDFWAXW/ DFFWGIWEY GX &$- BXIVMA ¢ XQH IRWPP DMRQ VXU BV SIRF«GXUHV LQWARHY GX &-330 HWGV @ QH\
GLLHFWIFHV IRXWQLHV SDU ®f 0 LIQMA/IH GH @ - XWIFH SRXU BV (IDSSRUV kGLI «V DX 4 X<EHF BV Ul «IHQFHV RQ\
FRP P HQF« ¢ =WWH LHEXHV HQ NDQYLHU

-RFHOQH D HQWXIVM YIMW SOMHXW/ RU DQIVDVIRQV ¢ 0 RQWADO HWHQFRQWA GHV LQWAWYHQDQW DIIQ GH P LHX[
FRP SUHQGUH FH TXL HWGLVSRQIE®! SRXU®BN P HP EUHV GH @ FRP P XQDXW $ QW B SUHP [HUWDSSRUNV* MGXH L
«W VRXP LV HQ P DW/ / HV VHIFHV GH WXLYL RQW«W LQFOXV GDQV BNV WHFRP P DQGDVIRQV LQGLYLGXHGBH\
«QRQF«HV GDQV ® IDSSRWV

/ DQQ«H GHUQI2 LH O«TXISH D tHEX XQH IRWP DMRQ * WGXH G XQH VHP DIQH DQIP «H SDU 7DD 9IMRQ &LQT
FRRUGLQDWAXW/ GX &-330 XQH P HP EWH GH Q«TXISH 0 DNLYYIN HWXQH LQILLP 12 UH GH . DQHVDVIDNH RQWP DIQWAQDQ\
XQH P HIGHXH FRP SWKHQURQ QRQ VHXBIP HQWGHV G«FIMRQV GH @ &RXUVXSWP H* MGXH HW,SHH®H P DLV DXW
FRP P HQWDP S HUGN KIWRLLHV GHV LQGLYLGXV DXVRFKVRQHV GHYDQW®B WE XQDX|

(Q DYuUO ® * DWGIHQQH GX \DYRW&ERQWHIBWH HQ P IHX[ -~WH D FRP P HQF« ¢ DWXP HU ®f U®I Gt
FRRUGLQDVRQ GH @ FKDP EH GHV D°Q«V HWGX FDBIQGUHUGHY DFVIYIVKY FXOXUH@BV RUW DQLVHY SDUB! &-330  &HWY
DSSWRFKH DX mSiH128521 } D XQH SRUKH SOXV MU H UHFRQQDMDQWE @ IRLY XQH DSSWRFKH LQGLYLGXHTB HWXQF
YIMRQ FRGHFWYH GH @ J X«UVRQ
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/H&-330 D IDFIOW XQ FHWIIQ QRP EWH G DFIYLV¥Y HWG « Y«QHP HQW YLVDQWE SIRP RXYRIUM FXAOXU-
HWID J X«UVRQ DX VHIQ GH @ FRP P XQDXW / H SUQWP SV D YX ® @QFHP HQWGH GHX[ JRXSH\
GIIGH DX &-330 ( Q FRQWUQXIW DYHF CDQQ«H SWF«GHQWA B J IRXSH GH VRXVIHQ SRXU®N DGRSWV T
«W RITHUM KXIMRFFDMRQV / H GHX[ [2 P H JURXSH XQH QRXYH@ LQIMDVIYH SRXU®! &-330  «VIDIWDFF2 \
VXU®I P IHX[ -WH /H SWIRIWDP P H VHWG«RX@ GHX[ IRLY CDQQ«H GHWQI2 LH HWD «\¥ |DFLOW SDU$P \
( GZ DUG @ FRRUGLQDWIFH DX 3WRJWDP P H GH MWIFH WkSDUDWIFH HWS VKB 1 RWRQ LOWAUYHQDQWA DX
2 QHOBM NRQ ( QWHP E®i HT@V RQWP HQ« VHSWW«DQFHV DERUSDQWGHY VXMW WA TXH @ W\WROVRG
GHV FRQIOW @ J HWIRQ GH @ FRQVRP P DWRQ GH VXEWDQFHV BV LHIMRQV VDIQHV HADXWHV

/| «TXISH GX &-330 D DFFXHL@ @ VDIVRQ HWAYD®! DYHF GHV EDUEHFXHV FRP P XQDXVDILHV ¢ GHX]
(HSUVHV DIQW. TXH GHV \VRWIHV DX 3RZ : RZ GH . DKQDZ DNH HQ MIGHWHWDX 3RZ : RZ Gt
. DQHVDVDNH HQ DRYAV/H  VHSWAP EWH QRXV DYRQV RU DQL« XQ WRIM2 P H EDUEHFXH VS «FLDOVXU ®
WP H ( YHU &KLG 0 DWHL/ &KDTXH HQIDQWFRP SW DX FRXW GXTXHOGH QRP EWHX[ P HP ELHV Gk
® FRP P XQDXW DXVRFKVRQHV HWQRQ DXVRFKVRQHV VH VRQWDWHP EQV DX SDUF 0 RQWS5 R\ DOSRXI
P DU XHUFHW« Y«QHP HQWP SRWIDQW

3RXUFH TXL HWGHV DFVIMWV VXU®! VAUVRILH &1 &-330 D LQYIW SOMHXW IHP P HV ¢ SDWFISHUG XG
WDWHP EGIP HQWOXQDILH HQ RFVRELH ¢ . DQHKVDVIDNH R» SOXMHXW/ S DUWAFLS DQVAY VH VRQWUK X QLHV SRXL
WHFHYRIWU GHV HQWHLI QHP HQW WDGIMRQQHY & HW «JD®IP HQW HQ RFVREWH TXH QRXV DYRQ\
FRP P HQF« ¢ RIIUUGHY DWAGHWY SRXU @ IDEUFDWRQ GH SDIND 1 RWH DQIP DWAFH 0 DGGIH <DNND [
RU DQLV« XQH GRX] DIQH G DWAGHW/ VXUSGXMHXW/ P RLY

( Q QRYHP EWH 1 RWP DQ 5 HO QRWH FRRUGLQDWAXUGHV 6 HIMFHV FRP P XQDXVIDILHV D DQLP « XQ DVIAQH
GH IDEUFDVRQ GH VIDP ERXU/ HW: DVRQ 6NRDN D DQLP « XQH V«DQFH G DUNFWDVL 8 Q GHX[ 12 P H DVIAQ@HL
GH IDEUFDVIRQ GH VDP ERXW/ D «J DBP HQWHX @HX HQ P DL/

&KDTXH VHP DIQH @ * DUBIHQQH GHV VDYRILY &RQWHI@B WH HQ P HX[ -WH RIIWDIWXQ HVSDFH DX[
P HP ELHV GH @ FRP P XQDXW SRXU SDUAFLSHU ¢ GHV DFVIYW¥V FX@XUH@V | DYRUVDQW® J X« UVRQ
W@V TXH B SHUDJH RX ® FRXWUWH 7HDBA D «JDBP HQWRWDQM« GH QRP EUHXVHV \kDQFH\
IQGLYIGXH@V SRXU GV SHURQQHY D\DQW EHVRIQ GXQ VRXVIHQ «P RURQQHO HW VSIUWKHO /F
SWRIWP P H M0\ 0 HGLFIQH %XQG® } UWFXUHQWGHSXLY (DQQ«H SWF«GHQWA VHWSRXWXLYL HWGH
SV HQ SXV GH SHWRQQHV RQWHX DFF2V ¢ GHV P «GHFLQHV WDGIMRQQHMNV WY TXH & VDEDF @
VDXJH ®f F2 GLH HWB1 IRIQ G RGHXU
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Financial growth since 2016
$2,000,000

$1,500,000

$1,000,000

$500,000







